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Escalation Matrix: FOR STOCK BROKER RELATED GRIEVANCE REDRESSAL 

 
Details of Contact Person Address Contact 

No. 
Email Id 

          

Customer care Ms. Prajakta 
Pawar/  
Mr.Rishi 
Khandeshe 

5th Floor, Tower 
No.3, Intl. Infotech 
Park, Vashi, Navi 
Mumbai 400 703 

022 
61829526-
527/529 

customercare@dgfsl.in 

          

Head of 
Customer care 

Ms. Mayuri 
Marathe  

5th Floor, Tower 
No.3, Intl. Infotech 
Park, Vashi, Navi 
Mumbai 400 703 

022 
61829528 

mayurim@dgfsl.in 
 

          

Compliance 
Officer 

Ranjeet 
Rajaram More 

5th Floor, Tower 
No.3, Intl. Infotech 
Park, Vashi, Navi 
Mumbai 400 703 

022 
61829545 

ranjeetmore@dgfsl.in 

         

Director Ram Kumar K. 5th Floor, Tower 
No.3, Intl. Infotech 
Park, Vashi, Navi 
Mumbai 400 703 

022 
61829500 

ramkumar@dgfsl.in 

 

In absence of response/complaint not addressed to your satisfaction, you may lodge a 

complaint with SEBI at https://scores.gov.in/scores/Welcome.htm or Exchange at 

https://www.msei.in/Investors/Introduction. Please quote complaint Ref No. while 

raising your complaint at SEBI SCORES/Exchange portal. 
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